Learning Dynamics

Investing inPeople™

Engaging
55-MinuteWebinars

from Learning Dynamics

Full List of Webinars

* Assessing Your Call Center - Motivating High Performance Teams

* Building a Winning Sales Culture *  Multi-Tasking and Juggling Multiple Priorities
*  Business Writing _ - Performance Management

* Diversity without Adversity » Resiliency in the Face of Change

° Emotional Intelligence « Servant Leadership

* EmployeeEngagementasaBusinessStrategy . gtrategic Planning

° Essentials of Pr0ject Management « Succession P|anning Strategies

+  Exceeding Customer Expectations . U.S. EmploymentLaw

*  Executive Presence

+ Handling Challenging Customer Conversations
« Hire Right (interviewing skills)

* Managing Stress and Multi-Tasking

« Leadership Communication

+ Leading TransformationalChange

* Leading with Resiliency and Support

+ Managing a Multi-Generational Workforce

* Managing RemoteStaff

* MasterYourDay! Get More DoneinLess Time
«  Maximizing Your Multi-Gen Workforce

*  Meetings that Get Results

Customized & Engaging Webinar Programs
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